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(6pems cocmasneriun axma)

AKT ITPOBEPKH
OPraHOM roCyAapcTBEeHHOI0 KOHTPOJIS (Hak30pa) I0PuIHYecKoro JHna

Ne I'K 02/01 21

ITo anpecy: 175200, Hosropozckas o6macTs, T. Crapast Pycca, ymuna ocTarogBOpCKas, 10M
4/8, Ha OCHOBaHMH IIPHKA3a MUHUCTEPCTBA TPYHA H COLMANBHOM 3aIIHTEHl HACETSHHMS Hosroponckoi
obnmacra ot 22.03.2021 Ne 183 Grbuia mpomesmeHa NIAHOBAS BEIE3THAS [IpOBEPKa B OTHOIICHHU
00/1aCTHOr0 aBTOHOMHOTO YUPEXKICHHA COMHATBHOIO O6CIIyKABAHHUS «Crapopycckuii KOMIIEKCHBIH
ICHTP COLMANBHOTO oOcmyxuBanms Hacenemns» (OAVCO «Crapopycexuii KIICOy»), MHH
5322006119.

Hata u BpeMs IPOBEeHUS TPOBEPKH:

Hayano — 25 mapra 2021 roga;

oxon4anme — 21 anpens 2021 rona.

Of1mas mpofomKHTenbHOCT TpoBepku: 20 pabounx naeit.

AKT COCTaBIIeH: MHHMCTEPCTBOM TPYZA W CONHATLHOHN 3amuThl Hacenenus HoBropoackoit
o0macTH.

C xommelt prKasa o IPOBENCHAY MPOBEPKH O3HAKOMIIEH:

Jlata 1 HoMep pemeHws npoKypopa (eTo 3aMECTHUTENS) O COTIACOBAHHY IIPOBENEHHS IPOBEPKH:
cornacoBaHKe He Tpebyercs.

JIuno(a), IpORONHBIIECE IPOBEPKY:
WMsanosa AHRa BrannvuposHa, 3aMEeCTHTENb HaYaTEHAKA hUHAHCOBOIO OTAENA.

ITpu npoBeneHUHE IPOBEPKY IPHCYTCTBOBAIIA!
Muxeepa Onsra Bnagmvuposua, aupexrop OAVCO «Crapopycckuit KITCO».

KoETposHEIe (HaA30pHbIE) MEPONPHATES OCYLIECTBIATHCE B CIIEIYIOIMIX TEIIX:

a) ONy4eHNe pasyMHON yBepeHHOCTH B ToM, uto QAVCO «Crapopycckuit KIICO» B
KOHKPETHEIX OBCTOATENHCTRAX HAIUISKAEM 00pa3oM CoOONAIOTCA 06s3aTebHEIE TpeboBanus K
HPENOCTABIEHHIO COLHANBHEIX YCIIYT;

0) mpenoTBpameHNe MM YCTpaHEHHE JHOGBIX  HECOOTBETCTRUL Ipd  NIPEAOCTABICHIH
COIHANBEEIX YCIIYT.

OcHOBHEIE [TOKA3ATENH, ONPEIENIONTHE KAUECTBO COMUATLHEIX VCIIyT:

a) IIOKA3aTeNH, XapaKTepU3yoIye YIORIETBOPEHHOCTh COMUATBHBIME yeInyraMu nojrygateaei
COIMANBHEIX YCITYT;

6) obecnieuenne OTKPBITOCTH [HOKYMEHTOB, B COOTBETCTBHE G KOTOPBIMH  yYpexICHUE
COLMANBHOTO OOCIYXMBAHHAS OCYIIECTRIIICT AEATENBHOCTE B cdiepe CONHATEHOT0 OOCITYKUBAHHAS;

B) YHCICHHOCTS JTONy9aTeNel COMEaNbHEIX YCIYT, OXBAYEHHBIX COLHATbHEIMA yCIyraMmu,

T) HOCTYIHOCTE YCIOBMH Pa3sMEINeHus yIpeXICHHA CONMHAILHOr0 O0CIIyXKHBaHAS, B TOM YHCIIE
AOCTYNHOCTD IIPEAOCTABNEHHA COUMATBHOIO OGCIy)KMBARMS TS MHBAIKZOB M APYTHX JIHIL C YIETOM
OrpaHHYeHHH UX KH3HENeSTeIbHOCTH,
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1) YKOMIUIEKTOBAHHOCTS WITaTa yupeKICHNS COLHAIBEOTO oGCITyKUBAHMUA CIICIEATHCTAMHA 1 BX
kpanuhUKanis;

e) Hapque CIIEHANBHOTO H TEeXHHYICCKOTO OCHAIICHHA]

) Haymare MHQOpMAIHK O TOPIAKE K IIpaBuiiax IPefloCTaBTIeHIL COLMaNbHBIX YCIYT;

3) IOBLIIIEHHE Ka4eCTBA COMAANBHEIX YCIYT 1 > HEKTUBHOCTH UX OKA3aHAT,

7) 0GBeMBI M CPOKH NPEIOCTABICHHA COLMANBHBIX YCIyT, yCTaHOBICHHBIC TOCTaHOBIEHHEM
[paBUTENECTBA Hosropoacko#t 00macTd OT 05.12.2014 Ne 596 «OO6 yTBEpPXNACHAH Topanka
[IPENOCTaBNEHHs ~COMHATBHBIX yeIyT  [OCTABIEKAMY  COMMATLHBIX yeIyr Ha TEPPUTOPHH
HoBropojicko#t 001acTh» (manee Ilopamox Ne 596) mo BEAaM COHMATBHBX yeIyr W THIAM
yaIpeXICHHR CONMATBHOTO oBCIyKUBaHIL.

OCHOBHEIE KPHTEPHH, HCIOJBIYEMBIC IpH KOHTPOJEC KaiIeCInad IpeloCTaBNenys CONTAlBHbX
YCHYT:

a) HONHOTa IIPEeJOCTABIICHA CONHANBHBIX YCIyT, B TOM HHCIE C yueToM 00BEMA
PENOCTABIACMEIX  COLMATBHBIX YCIYT, CPOKOB TPEHOCTABICHIA CONMANBHEIX YCIYT, HHBIX
KPUTEPHEE, [I03BOIIIIOMIHX OIEHKTH HONHOTY IPeJOCTaBICHHL COTIEANILHBIX YCIIYT;

6) CBOEBPEMEHHOCTS IIPENOCTABIICHAA COUMANBHEIX YCIIYT, B TOM THCIE € yICTOM HYKIaeMOCTH
IOy 9aTens CONHUANBHON YCIYTH,

B) pe3yNBTATUBHOCTD (3¢hheKTHBHOCTB) NPENOCTABICHE CONUANBHEIX YCIyr, B TOM HHCIC
MaTepualbHasd, ONPENCIAIOas CTEMeHD pENISHHS MATepHANPHBX KA (hrHAHCOBEIX mpobneM
TTOfyuaTeNs CONMANbHOH YCIyTH, MM HeMaTepHanbEad, ONpEAeILIomas cTenenh TIOBBIICHAL
(pHU3EIECKOTO, MOPAIBHO-TICHXONOTHIECKOr0 COCTOSIHAS TIONyYaTeNs COIEaIbHOR yCIyTHd, peIICHU
ero OBLITOBBIX, IIPaBOBEIX H [PYIrHX npobneM B Pe3yIsTale BRaUMOIEHCTBHA C YUpeKOCHHCM
COIHATLHOr0 0OCIyKUBAHMA.

OAYCO «Crapopycckuii KIICO» mpenocTasizet rpaaBaM CIICyIOMKe BB COLMATBHEIX
YCIYT:

COMHANBHO-ObITOBEIE, HANPABICHHEIE HA HOJIEpIKAHIEe IJKUSHEEATENPHOCTH moydaTenei
CONEABHEX YCIYT B BBITY;

CONUANPHO-MEMUIAHCKIE, HANPABISHEBIC Ha NOIUIEpKAHEE M COXPaHCHHE  3MOpOBbA
nonyyaTeneil CONMANBHBX YCHyT TyTeM oprauu3algy yXO/a, OKasaHksA COZIERCTRHSA B IIPOBCICHHH
O3I0POBHTETBHEIX MEpOTIPUSATHH, CHCTEMATHHIECKOro aBOeH s 32 TONyJaTeiIMi COLHalbHBIX
YCIYyT AT BEITBICHA OTKIIOHEHHH B COCTOSHHE HX 3N0POBBL;

CONUANBHO-TICHXONOTHIESCKHE, IIpeIyCMATPHBAIOMKE ~ OKa3aHKe DOMOINE B KOPPEKIEH
[ICHXONOTHYECKOTO COCTOAHIS ronydareieil COMEaNbHBX YCIyT;

COMUATBHO-TIENATOrHIECKUe, HANPABICHHBIC Ha oby4eHue POLCTBCHHIKOB IPaKTAICCKEM
HapbIkam oOmero yxoza 3a TRETOGONBERIMEA  TIOTyYaTenaMi COMHANBHEIX  YCIYT, a TaKKe
HanpaBlcHHbIE HA (QOPMAPOBAHHC [O3UTHBHLIX MHTepecoB (B TOM HHCIC B chepe Hocyra),
OpTAHH3AMAK 0CYTd;

COIMANGHO-IIPABOBEIE, HANPABICHHBIC Ha OKA3AHHS [TOMOIIH B TIONy9EHUY FOPUIHUECKHIX YCIyT,
B TOM uHcyIe GECIIAaTHO, B 3alIUTe IPAB A 32KOHHBIX MHRTepecoB ToNyHaTeNel coluanbHbX yCIyT,

YCIyTH B HEAX TOBBIIEHUS KOMMYHKKATHRHOIO [OTSHIHAIA monydarenei ConMabHaX YCIyT,
HMEIOIIAX OTPAHAYCHHS KUHEACATEIBHOCTH,

CPOYHBIE COMAANBHBIE YCIYTH.

OAVYCO «Crapopycckuit KIICO» uMeeT CICHYIOIHC CTPYKTYpPHEIE HOIPa3IEeTCHIL:
OTJIENEHHE CONUAIBHOTO OBCTyIKUBAHMT Ha OMY,

OTHENeHHe IIpHeMa TPXIaH | PEIOCTABICHHS CPOTHRIX CONHANBHBIX YCIYT;
OTIENEHHS COLMATEHOM TOMOIH CEMBE H ASTAM,

oTHeTenne IpodHIaKTHIA Oe3HAN30PHOCTH HECOBEPIIEHHONETHHX.

1. KoHTpO/ib OCHOBHBIX (P2KTOPOB,
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BIHSOIIHX HA K39ECTBO COHANBHBIX YOIyT

IlpoBenena nposepka cedyiomux OCHOBHBIX (hakTOpOB, BIHSIONINX HA KATECTBEO COLHATBHEIX
YCIyT:

a) Halk49He M COCTOSHHME IOKYMGHTOB, B COOTBETCTBHH © KOTOPEIME  QYHKIHOHUPYET
YIPEXIeHuUE;

0) yCnoBHS pa3MeIeH A YIPeRASIUs COUMATLHOI0 obcmy:KuBanus;

B) YKOMIUIEKTOB2HHOCTE VUPEAIEHET COMMATLHOTO OOCTyXKHBaHHUS CHENUATHCTAMA ¥ HX
KB HKANH;

I) CHENHATBEEOE ¥ TabenbHOE TEXHWYECKOE —OCHATICHME YUpPEXKAEHHS  COLHATBHOTO
obciyusanus (060pyI0BaHye, IPHGODEL, AIApaTypa B T.0I.);

I) cocTosHre HHGOPMAIME 00 YUPe)KASHHE COIMAIBHOTO oBciyvB2HNS, IPABUIA B HOPSTOK
IPEOCTABICHUS COUHATLHEIX YCIIYT;

€) HanuyHe COOCTBEHHOH CHCTEMEI (cmy:KOBI) KOHTPONS 3a HESATENBHOCTBIO VUIPEKICHUS
COIMABHOr0 00CTyKHBAHHS.

Hanuume W COCTOSHHE ROKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH QYRKIENOHHPYET
yapeskaenue.

MeTonr! KOETPOJIA: aHAIU3 JOKYMEHTOB Ha COOTBETCTRHE IPENBABIAEMBIM K HEM TpeBOBaHUIM
TI0 TIONHOTE 1 NPABKILHOCTA OQOPMIIEHES, aKTYaTbHOCTH, TPeIHA3HAYCHHIO.

a) Yeras OAYCO «Crapopycexmit KIICO» COOTBETCTBYET TpeOOBAHUAM, IIPELYCMOTPEHHEM
I'OCT P 53060-2008 «ToxymerTanms YUPeXJIEHRH COLMANBHOTO OOCTyKHBaHHS» (YTBEp)KIeH
npuKasoM Poctexperymuposanus or 17.12.2008 Ne 437-cT).

) Ilpasuna BHYTpPeHHETO TPYLOBOTO pacmopanxka OAYCO  «Crapopyeckmit  KI[COw,
YTBEPIKNCHABIC LupekTopoM Mumxeesot O.B. 01.03.2019 rogma, ompegmemumor pexuM paboTel
YIPEKTEHUS CONHATEHOTO OOCIYKIBAHYS;

B) Ilososxerne 06 OTHeNeHEH IpHEMA TPAKAAH H IPeTOCTABISHIH CPOYHEIX CONHANBHEIX VCILYT
YTBEPXKICHO IpKrKazoM oT 28.10.2019 rona Ne 136;

r) ITonoxenne 06 OTHETEHHH COINATLHOTO 00CTy)XHBaHHUA Ha JOMY YTBEDKIEHO MPHKA3OM OT
28.10.2019 roma Ne 136;

n) Honoxenue 06 OTNENCHHH COMUATEHON MOMOIIH CEMbE M IIETSIM YTIBEPKHEHO TIPHUKA30M OT
28.10.2019 roza Ne 136;

¢) Ilonmoxerwe 06 OTAeTeHNE TPOGUIAKTHKHE Ge3Ham30pHOCTY  HECOBEPIICHHOTETHEX
yTBepxaeHo nupexropom OAYCO «Crapopycexnit KIICO» Muxeesoi O.B. 11.01.2021 TOfa;

x) Ilopsmox mpefocTasneRWs YCIyr 1o TPAHCIOPTHOMY OOCHYKHBAHHIO HHBATHIOR
(«conHaTbHOE TAKCHY) YTBEPAKIEH NpKuKa3oM oT 13.08.2018 roga Ne 131 ¢ mameHeHusMH (TIpUKas OT
16.01.2020 roza Ne 4)

3) Ilopanox IpemoCTaBNEHNS COUMATEHBIX YCIIYT YTBEPKIEH I0CTaHOBNCHKEeM [IpaBuTenscTBa
Hosroponcxoit obnactu ot 05.12.2014 Ne 596.

B coorsercreru ¢ TOCT P 52497-2005 «Connansuoe obcIyxuBanue HaceneHHs. CHCTEMA
KayeCTBa yupEXNCHUHA COUNANSHOTO OOCHYKHBAHEAY (YTBEPIKIEH IPHKA30M Pocrexperynmposanus
or 30.12.2005 Ne 534-cT) crcrema KauecTBa 0hOPMIILETCS B BHIE KOMILIEKTA JIOKYMEHTOB, B KOTOPEIX
YCTaHABIUBAETCA TPEOOBAHHS K CHCTEME KAYECTBA YIPEIKICHAS B LIENOM T €€ COCTARHLIM SACTSIM.

B OAYCO «Crapopyccxuit KIICO» pazpaboTanst u YTBEDKICHEI:

lIpaBuna MOBEACHHS IPAKAAH, 3AUMCICHHBIX Ha COMHAILHOS obcnyxuBanue Ha noMy OAYCO
«Crapopycexmit KIICO» (yrsepixaens: npukazom ot 30.12.2019 Ne 168)

VHCTpyxIms 0 OKa3aHUr0 HEPBOM HOMOLIH L pabotankos OAVCO «Crapopycckuit KIICO»
(Yreepxnena napextopom lemmuxoroit H.M. 08.04.201 5)

ITonosxenne 06 arrectanuu (YIBEp KICHO IpHEKasoM OT 26.02.2014 . Ne 29)

YenoBus pasvemenus yUpesIeHns, CueNAAIbH0e TaGebH0e H TeXHHIECKOe OCHAIMIEHHE
YUpeRICHHEH.
MeToxb! KOHTPOTIS: PACCMOTPEHEE IOKYMEHTOB, OCMOTp HOMEITEHHIH, TEPPHTODHHA.
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OAVCO «Crapopycckuii KI{CO» pasmermaercs B mepef@HHOM B 0€3BO3ME3IHOS
OE3OBAHHE HEJKHIIOM IOMEIIEHKH 00IEH TIOIANBI0 401,6 XB.M, DACTIOTIOKEHEOM Ha 1 3Ta)e A0M2
no ampecy: . Crapas Pycca, yiL. TocTunogsopekas, A.4/18.

Tomemenne OAYVCO «Crapopycckui KIICO» 0BOpYyNOBaHEl OXPaHHOH curHaM3aniei.
OTmenka Beex IOMEIIEHHH OCYMECTBICH HETODIOUHMH MalepHanaMy B COOTBETCTBHA c
TpeGoBaHIAMHE  TIOXKAPHOK GesomacgocTd. IloMemerns OOOpDyROBaHBL B COOTBETCTBHH C
TpeGOBaHMAMHE PO PAMMEL «JlocTymHas Cpenar.

B pamkax nporpamybl «COnRAIbHOS TAKCH ) OAYCO «Crapopycckui KIICO» oxa3spiBacT yellyrs 1o
TIepeBO3Ke MEBATANOB CIEIHATMSHPOBAHHEM TPAHCIIOPTOM: 2BTOMOOIIIE LADA 111730 LADA
KALINA 7nerxoBoi.

VEKOMIUIGKTOBAHHOCTS YIPe/KAeH s CIelHaIICTaME A BX KBANHOHAKAANHA.

MeToxs! KOHTPOTIS: aHagn3 CONSPIKAHU JOKYMEHTOE, KOHTDOMb MX HaJM4us, IPaBAIBHOCTH
odhOpMIEeH S, IPOBEPKA aKTYNIbHOCTH.

ITpoBepka IpoBEREHA BEIOOPOHHO IO 7 JIAIHBIM JCTaM paBOTEHKOB yUPEHKICHI:

dponosa E.B. Ne 050/11IP; Crapoctuua M.B. Ne 049/11TP; Priouma M.A. No 04&/111P; CemErnoRa
T.A.; TTymuga O.J1. Ne 115/111; Auppeesa M.B. Ne 113/111; BoGpora A.J. Ne Q01/111.

Tl CITeIMaNKCTOB KaXIOH KaTeropyuu COIAAIBHRIX paboTHAKOB paspaboTaHbl HOJDKHOCTHBIC
MHCTPYKIH, KOTOPEIE COOTBETCTBYIOT YCTAHOBICHEEM TpeBOBaHUSM.

CrenuammMCTs! YIpEeKISHHs MepHOARICCKH IPOXOIAT KYPChI HOBBIIICHAS KBATHOHKALIME, 0 4eM
CBUIETENBCTRYIOT KOMHHA CEPTH(QUKATOB K YIOCTOBEPEHUH B THYHBIX JeNlax COTPYMHUKOE.

B coorsercreuy ¢ m.1.4 u m.1.5 Iomoxenus 00 aTTeCTaluH, YTBEPKISHHOTO IPHKa3oM OT
26.02.2014 Ne 29 (Jlanee — Ilonoxenue) pabOTHEKH, KOTOPSIC oTpabotany GonbIOe Tofa, HOIIKHBI
NPOXOAKTE ATTECTAHIO (ze pexe 1 pasa B 4 roja) Ha COOTBEICTBUC (HecooTBETCTRHE) PabOTHEKAE,
saHEMAaeMOR TODKHOCTH WM BBIIONHSEMOH pabore. Cormaceo m. 3.11 # I 3.13 pe3ynpTarH
ATTeCTALME HOKHAI 32HOCHTBCS B ATTECTALMOHHBIE JHCTEL, KOTOPBIC XpaHgTCs B JMYHBIX JIETaX
pabOTHUKOB. ATTECTAITMOHHBIE JMCTEL B JIAHIEIX neax COTPYAHHKOB OTCYTCTBYIOT, aTTeCTallMd
corpynuukoe OAYCO «Crapopycckuit KIICO» He IpOBONKTCS.

B nensx obecrieueHns COOITONEHUS npodecCHOHATBHOR TaliHEl O CBEACHUAX JIA9HOTO
XapaKTepa KIHEHTOB, CTABIIHX M3BECTHBLIMA IPH OK23aHUY COMFANBHEIX YCIYl, B COOTBETICTBHH C
TpeSoranusvn 1. 4.1.4.7 TOCT P 52142-2013 «Conmanphoe 0OCIyKHBAHAS HACCHCHMSL. KagectBo
comuanpHex yeryr. OO0mue MONOKEHWI» (yTBepKIEH IPHKa3oM POCTEXpPerylIApoBasus Of
17.10.2013 Ne 1179-c1), a Takke B IETAX 00ECTIEUCHNS BHIIONHERNA TpeGosanuit . 4.1.4.5 TOCT P
52142-2013 B yupexneswsa HCrons3yeTcs Kofexe JTHKA H ciyKeBHOro MOBENCHNA PabOTHHKOB
OpraHOB YIIP2BICHHA COIMATLHOM 320THThl HACEHCHAA X yapeXIeHHH COLHAIBHOTO o0CTyKABaHK,
yTBepKIeHHBIE IprxazoM MuETpyZa Poccuw ot 31.12.2013 Ne 792.

Cocroseue upgopManay 06 yupemneHuH, Nopiaxe H OpaBsmiIax NpeIoCTABICHHSE YCAyT
KJIneHTaM.

MeTons KOHTPOINS: KOHTPOIs HANWYUs AOKYMEHIOB, TPOBCPXA HX aKTyaIBHOCTH, OCMOTP
OBIMEOCTYITHEIX MECT Pa3MeINeH s HHGOPMALIHL.

[IpoBemesa mpoBEpKa COCTOAHHS unbopManpy 00 yIpeKICHUH (cBemenil 0 HAFMEHOBAHKH
yUpeKIeH¥s, er0 MECTOHAXOX/ICHEH, XapaKTepe, BA/ax 1 06BeMe IpeAoCTaBIAEMBIX YCIYT, HOPAIKE,
IpasuiIax ¥ yCIOBHIX HX HpEIOCTABICHNSA) Ha COOTBETCTBHE TpeboBaHmAM:

Raxona Poccuiickoit ®emepamuu or 07 despanst 1992 roza No 2300-1 «O saumte Ipas
potpebrTenei;

o 4.152 TOCT P 52142-2013 «CommansHoe 0OCHyXUBAHHG HACCICHHA. KagectBO
COmMATBHBIX yeiyr. OOmme NOTOXEHHS» (YIBEPIKIEH TPHKA3OM PocTexperynupoBanus  OT
17.10.2013 Ne 1179-c1);

n. 22 I[lpasun OpraHM3aluy OEATEIBLHOCTH OpraEu3aiEi COIEAambHOTO OOCHYXHBAHASL, HX
CTPYKTYPHBIX I10pasae/ieBal (YTBEP/KACHE] IPHKA30M MusTpyna Poceun or 24.11.2014 Ne 940n);

11, 2 Tlpapaim pasMemieHus ¥ OOHOBNEHAS HHPOPMAIH O MOCTABINHKS cONMAaBHEX YCIyT H2
obuIEanbHOM CafiTe MOCTaBIIMKa COUMANBHRIX YCIyT B HHc})cpMauHOHHo-TeneKommyHnKaunOHHOIE
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cetd «MHaTepHET» (YTBEP:XKACHB! HOCTAHOBICHHEM Ipasutenscrra Poccumiickoi Denepanun or 24
Hos#0pa 2014 roma Ne 1239);

CBenenus 0 MONHOM HaHMEHOBAHWH, pexuMe PabOTHl pasMEMIeHs Ha HHGbOPMAUMOHHOMN
TabJIIYKe IPH BXOJIE B YYPEKICHHUE.

Ha oduumanmssom caite yupesmenms HHQOPMaIHOHHO-TEIECKOMMYHHKAIHOHHON CeTH
«liHTepHeT» IO appecy: http://scostrussa.ru/ , Ha WHQOPMAIMOHHLIX CTCHZAX B Y9IpEKOACHAR
HHpOpMAIHS, IPeyCMOTPEHEAST HOPMaTHBHEIMH TIPaBOBBIMH aKTAMH, PA3MEICHA B TTOJIHOM 00BeMe.

. Hanmyme coGcTBeHnof w BHemmedt cucTeM (Ciy:x0) KOHTPONH 323 [EATENLHOCTHIO
YUpeKEeHHS,

MeTonel KOHTpons: amamu3 COICpXaHuA JOKYMEHTOB, ONPOC PYKOBOOUTEIL, HAYATLHKKOB
CIPYKTYPHBIX HOAPA3NENEHHH, H3YIEHHE NOKYMEHTANbHO O(OPMICHHEX PE3YIBTATOB NMPOBOIUMBIX
IPOBEPOK.

B coorsercreum ¢ m. 4.1.6.1 TOCT P 53142-2013 YUPEXACHHE COLMAaNbHOTO OOCIYKUBAHNS
AOJDKHO HMETE NOKYMEHTAIbHO 0QOPMIEHHYIO COGCTBEHHYIO CHCTEMY KOHTPOJIA 3a JeSTeNbHOCTHIO
MONpa3leNeHAH | COTPYAHKKOB IT0 OKA3aHKIO COMMANBHEIX YCIYT HA HX COOTBETCTRHE HalHOHATEHEIM
CTaHNapTad: CONMAILHOTO OOCIYKHBaHHH, IPYTHM HODMATHMBEBIM aKTaM B OBIACTH COILIHATBHOTO
obcnyxuBanns Hacenerus. CHCTeMa KOHTPOIL AOMHKHA OXBATHIBATE STallbl TIAHUPOBAHUS, paGOTEI ¢
KIACHTaMH, OQODMIEHHS DEe3yJbTATOB KOHTPOTS, BBIPaOOTKH H pealH3alyy MEPOIPHATHH 110
YCTPaHCEHIO BEIIBIICHHEBIX HEOOCTATKOB.

YupexnenneM paspaboTaHE! CleNYIOIIHe MOKYMEHTEI:

Ionoxerne 0 KOMECCHE 1O KOHTDOIIO KauecTsa COLHANBHBIX YCHYT, NPEIOCTABIISEMEIX
OAYCO «Crapopyccxuit KITCO» (yTBepixmeHO nprxasom ot 31.12.2019 No 171};

Iomnosxenue 0 CHCTeMe KOHTPOIS [IPeIOCTABICHHS COLMANBEBIX YCIYT (YTBEPIKUSHO IPHKA30M
ot 31.10.2019 Ne 139);

11nas MeponpraTHi 0 BHEyTpeHHEMY KOHTPOIIIO Ka9ecTsa MPEOCTABIEHHS COLMANbHEIX YCIyT
B OAYCO «Crapopycexuit KIICO» (yrBepxnex mapextopom OAYCO «Crapopycexuit KLCO»);

BHyTpeHHUIl KOHTDONIS OCYIHECTBISIETCS HA OCHOBAHHH SKETONHO YTBEPXKIACMEIX IIIAHOB
MEPONPUATHH [0 BHYTPEHHEMY KOHTPOIIO KauecTra TIPSROCTABNECHHA CONHANBHEIX  YCITYT.
Pesynpratst BHyTpemHHX IPOBEPOK  OQOPMILIOTCS aKTAMHE nposepxi. Komtpons xauectsa
TIPENOCTABTICHAS COLMANBHEBIX YCIYT OCYINECTBIIETCS aHKETHPOBAHKEM DOTy4aTeneil COUMaIbHEIX
YCIyT, BBIC3NHBIMH TIPOBEPXaMH K IIOMYYATENAM CONEAILHLIX YCIYT, KOHTPOIIEM [HEBHHKOB
COLIFANBHEIX PaOOTHIIKOR.

Ilo pesympratam KOHTPONS OCHOBHBIX (aKTOPOB, BIMAIONIHX HA KAYECTRO TIPEOCTABICHHUS
COLHANBHBIX YCIIYT, HAPYINCHUE HE BLISBIISHO.

2. KouTpons NpenocTaBieHus CONUATbHBIX yeayr

CouzanpHEle YCIyrH MpefoCTABISIOTCS HA OCHOBAHHY 3asBNCHUA IOIydaTells COLMATBHEIX
YCIYT WIH CTO 3a8KOHHOTO IIPEACTABUTENS K MNOCTABIINKY CONHATbHBIX YCIYT, HHIAUBHOyaILHOHR
IPOTPaMMLl NPEAOCTABNEHUA COLUANBHEIX YCIYT, HOIOBOPA O MPEOCTABTCHIY COIMHANBHEIX YCIIYT,
sarmogaeMoro Mexny OAYCO «Crapopycexuit KIICO» = TIOTy9aTeNeM COUMAIbHEIX YCIYT HITH ero
38KOHHBIM [IPEJICTABATEIEM.

ConzansHEle YCNYTH IIPETOCTABISIOTCS € NATHl 3AKTIOUSHIS JIOTOBOpa O NPENOCTABICHHH
COIHAIBHEIX YCIIYT.

Conmanssrie yeuyrsa B GopMe COLMMHATEEOrO 00CITyKABaHKS HA NIOMY, BXOLANIHE B IIEPEYEeHb, B
o0BeMax, OmpeNeleHHEX CTaHNapTaMH IIPEIOCTABNICHAS CONEATBHEIX YCIyT (IpHIOxerns Ne 16 - 22
x TMopanxy Ne 596), mpemocrasisiorcs OecaTHoO, a TaiKe HA YCIOBHAX HACTHYHON HIIH HOMHOH
oriarst (1. 3 Ilopaaxa Ne 596)

ConmansHrle yonyrm INpemocTaBmIsmoTes  GEecrnarHo TpaX(iaHaM, KaTeTODHH KOTODBIX
ompeneneHs! B cTathe 31 OenepansHOro 3axoHa oT 28 nexabpa 2013 roma Ne 442-®3 «06 ocropax
COLHANBHOTO OOCTy:XUBaHMS TPaXIaE B PoccricKolt Deziepallue» U B CTaThe 6 OBNACTHOTO 3aKOHA
or 29.10.2014 Ne 650-03 «O wmepax mo peamsamiu  @QenepansHoro 3axoma «O6 OCHOBAX
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COIEANTBEHOr0 00CTyKHBaBMA IpaXIaH B Poccuiickolt @epepanuu» Ha TEPPUTOPHH Hosropojcko#
obmacTiy {Hanee 00IacTHOH 3aK0H Ne 650-03) (1. 6 ITopsanxa Ne 596).

CpodHBIe CONMANBHBIE YCIyTH IPEI0CTaBIiI0TCS GecIIATHO BCEM KaTeropusv rpaxnad (CT. 6
o6mactHoro 3aK0Ha Ne 650-03).

Pasmep exeMeCSYHOH INIaThl 33 NPENOCTABICHHC COLHANBHEIX YCIyT B (opMe COLHANBHOTO
OBCIy/XKMBAHHS Ha JOMY DPAcCUHTEIBAETCS Ha OCHOBC tapu(oB Ha CONMAIBHEIC YCIyr# H HE
[IpeBbIIacT:

50 OpOLEHTOR Pa3HHIE! MEXLY BEIHYHMEON CPEIHEIYIICEOTO 710X0Jla ONydaTemns COHabHBIX
YCIIYT, PACCYATAHHOTO B COOTBETCTBHM C HPABIIAMH, H TpEEbHOM BEHYHHON CPEIHEIYIICBOTO
OX0Ja, YCTAHOBICHEOH 00IaCTHRIM 32KOHOM Ne 650-03, np BriGope oT 1 10 10 conpambHEX YeiIyr
BKITFOYHTEIIBHO;

35 MpOLEHTOB PasHHIIBI MEXIY BEHUMHOM CPETHeTYIICBOTO OX0/a ONydaTei COIHalbHbX
yCIIyr, PACCYATAHHOTO B COOTBEICTBMH ¢ NPABHIAMH, H NpeflebHOM BETHIMHON CPEIHEIYIICBOTO
JIOXOMa, YCTRHOBIEHHOH 00MacTHRIM 3aKOHOM Ne 650-03, npu Beibope 11 & Gojee COLHaLHBIX
yCILyT;

25 IIPONEHTOB PasHHIBl MEXY BEMYLHON CPEIHETYIIEBOTO NOX0/[A NOIYHaTell] COUHATBHEX
yCIIyr, PACCUATAHHOTO B COOTBETCTBHM C NPAaBHIaMH, H TIpeReNbHOK BENUIHHOMA CPENHERYIICBOTO
JOXOZa, YCTaHOBISHHOR 00nacTHRIM 3aKOHOM Ne 650-03, mpw BBIOOpE BCEX COLMANBHBIX YCIyT H3
CTaHOapTa NPENOCTABICHHS COHHATBHBIX YCIYT, sBisomerocs mpuokerreM Ne 22 k Ilopaaxy Ne
596.

B ciysac H3MEHEHHS CPIHEYMISBBOTO [OXOHA TOJyHaTeli CONHMANBHEIX yoIyr # (W)
Npee/bHO} BENMMYMEB! CPEIHENYIIEBOTo A0X0LA pasMep ILIATHI 32 OKasaHHe CONMAIBHBX YCIyT
MOYKET A3MEHACTCA B TIOPAIKE, YCTAHOBICHHOM JIOTOBOPOM O IPENOCTABICHIN COIEABHBIX YCIyT (I
9.4 Topsanxa Ne 596).

He pxofgmue B IepeYeHb COMEANbHBIC YCIYTH, & TAKKE BXOMAIINC B epedeHsb COLMATbHEIC
yCIyTH, IPENOCTaBIIEMEIE CBEPX 06BeMOB, OUpefelseMBIX CTAHZAPTaMH TpPELOCTABJICHHA
COTMATHEBIX YCIIYT, OKa3HIBA0TCS MOMyHaTeNaM CounanbrpX yelyT Ha VCIOBHSX TIONHOM OTIaTsI (II.
9.5 IMopsmka Ne 596).

IIpoBepxa 1O BEJEHUIO, YHETy M XPAHSHMIO JAYHEX JeJT TONydaTeNeli COIMAanbHBIX YCIYT B
[poBereHa BEIOOPOYHO 110 11 MHTHEM AeTaM Hoy4aTenei ConpanbHbIX YCIyT:

OTHENICHKE COIMATEHOR TTOMOIIH CEMBE B ACTIM:

Ne0600209/2102 Vsanosa M.H.;

Ne0560154/2102 Auntonoza C.B.;

OTHENeHHE IPODUIAKTAKY 0e3HAI30PHOCTH HECOBCPIICHHOCTHIX:

Ne3550022/2002 Mouceesa H.IO;

No5550021/2002 Apxuros O.10.;

No1420130/1902 bormanoea E.A.;

Ne1420133/1902 Bacwisena B.A.;

No0830270/2002 Hipanosa E.@.;

No0830271/2002 Vizaroea A.M.;

OTZENEH’E CONHANBHOTO OOCHY/KHBAHNA Ha IOMY:

Ne(920178/2002 @exoposa H.IL.;

Ne0580109/2002 @emoposa JLIL;

Ne2750182/2002 SAxymma C.M.;

Jugmoe neno obopMmisgercs Ha KaXIOro HOIy<aTerd COMHANBHBIX YCIyr ¢ COONIOICHUEM
CPOKOB.

JloKyMeHTHl B JIHGHOM [ee PasMEIIaloTCs B XPOHOTOTHHEECKOM HOpSOKE C COOIIONEHUEM
06X TpeGoBaHH] K COCTAaBY JIHYHOTO JIela.

Bee NpuEble AENA 3apPETHCTPHPOBAEEl B JKYPHANE PETHCTpalHy JHHHBIX e noy4aTenei
COIMATLHBIX YEIYT IO hopMaM CONMAIBHOIO OOCILYKABaHKA. Crpanuipbl JXypHaIa IPOHYMEPOBAHEL,
'IPOIIHTHL & CKPEIUISHS! NIEYaThIO ¥ MOJTUCHI0 HUPEKTOPA YIPEKACHHA. OTBETCTBEHHOM 3a BEJCHHE
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KypHaia perucTpalyd JMYHBIX [l HOTydaTeledl CONMATbHBIX YCIYT Ha3Ha4yeHa 3aMeCTHTSIb
AEPEKTOpa 110 0bmM Bompocam [ommkaprosa O.B. (pukas ot 09.01.2018 Ne2).

JIavHEie fena, MTUIHEE JOKYMEHTH! ONYYaTeNs COMMATBHEIX YCIIYT XpassiTes B cefide.

HenocTaTxoB 10 BeNEHUIO, Y9eTy W XDAaHEHHMIO JTHIHEIX e HOTyJareNeli CONHANBHEIX YCIyT B
OTHSNICHEH CONHATIBHOrO OOCTYXMHBAHMA HA JIOMY, B OTAC/NCHHH HpOMhHIaKTHKH GesHamzopHOCTH
HECOBEPIICHHONICTENX 1 OTJEICHEN CONHANEHOR OMOINM CEMBH ¥ IETSM, COTTIACHO TpeboBaHUM,
YCTaHOBIICHHEM MeTOIHYeCK MY PEKOMEHIBNMAME 110 TIOPSIIKY GOPMHEPOBAHNS W BeIEHHS THYHEIX
ACT TOMYYaTeNel CONMANBHBIX YCIYT, YTBEI/ICHHBIX TPHKA30M CIapTaMEHTa TPYLA B CONHaIbHON
samuThl Hacenerus Hosropozckoi obnacta ot 02.11.2017. Ne 580 He BEISBIEHO.

ITo pesynsTaTaM KOHTPONA NPEROCTABIEHMS COMMATEHEX YCIYT HapyIIeHHH He BLLABICHO.

3. locTynHOCTS /IS HHBANHIOB
00BeKTOR CONMaNbLHOMH HEQPACTPYKTYPHI | IPEAOCTABITEMBIX yeayr

B mensx mcrmonmenys tpeGosanuit ¢r.15 @enepaTbHOro 3aKoHa OT 24 uoA0pa 1995 roga Nel81-
®3 «O conmambHOH 3alIUTE WHBANKLOB B PoccHitickol Oenepanmny, npuxasa Muntpyna Poccnu ot
30.07.2015 Ne 5271 «Q6 yreepxuenuu IOpsiKa 0beclieyen s YCIOBHl TOCTYIIHOCTH Ui HHBATHIOB
O0BEKTOB i MPENOCTABIIEMEIX YCIYT B chepe Tpyaa, 3aHATOCTH i COIMAIBHOH 3aIIUTH HACEICHHU, a
TaKKC OKa3aHHA HM IpPU 3TOM Heobxoxumoi momommy» B QAVCO «Crapopycexuit KIICO»
PeaIE30BaHEI CISIYIOIIHE MEPOIPHASTHS JOCTYITHOCTH:

Ilpr Bxome B OAVYCO «Crapopyccxuit  KI[CO» pasmemmena XHOIKA BAI30BA pisity
MaTlOMOOHIIBHEIX TPYIIT HaCeNeHHs, Tabnuuxa o HAUMCHOBAHHEM, DEXUMOM DabOTHl B ampecoM
YUpexnenus npomydmupoeana mpudToM Bpaitms. Bo BHYTPEHHHX [IOMEIICHHUAX WMEIOTCS
TaKTHIBHBIC HHQOPMAIMOHHEIE VKA3aTCNH, BEIBECKH 1 TablHYKY, B TOM YHCIE BHOIONHEHHEIC
mpudToM bpaiing.

B OAVCO «Crapopyccxuit KIICO» OTCYTCTBYET CHEHHAILHO 000PYHOBAHHOS JUIT WHBAIHIOB
CaHHTApHO-THTHCHHICCKOS TIOMeIeHne. B CBA3M ¢ TeM wIo yupexmeHue pacronaraeTcs B
apeRNlyeMOM TOMeIeHnH, Iupekropom OAYCO «Crapopycekui KIICO» mampasneno B ampec
apeHIoNaTeNns] MACEMO (HeXozaumrl Ne 76 oT 12.03.2021 r.) 0 HeobX0IHMOCTH DpoBeneHU paboT 1o
YCTPOHACTBY ~ CAHHTADHO-THIMEHHYECKOTO  IOMEINEHHS, JAOCTYIIHOTO i HHBAJNHIOB  WIIH
TIPEAOCTABICHHA HHOTO IOMEIICHIS [ PA3MEILICHNS YIPEKICHHS, B KOTOPOM HMEETCH BO3MOXKHOCTD
CO3MaTh MOCTYIHYIO CPEXY UL JAHHOH KATETOPHH TPakIaH.

3amuct B JXypHal y4ueta IpoBepoK I0PHLAICCKOrO THALE, HETUBEAYAIEHOTO TPEAIPHEIMATES,
[IPOBOLMMBIX OPraHaM# TOCYNapCTBCHHOTO KOHTPOMNS (Haj3opa), opraHamm MYHAIHTIATEHOTO
KOHTPOIIA BHECCHA (32MONHACTCS IIDY IPOREICHNY BEIE3THOMN OPOBEPKH):
ety

C4

P
(nodnuce nposepsiouezo) {nodnucs ynoixomovenroeo npedcmasumens HOPUCUYRCKO20 TUYd,)

Ioamvicy i, IPOBOAKBIIHMX TPOBEpPKY:

T
{/ P

ol A.B. Vranosa

C axKTOM HpOBEPKPI OSHBKOMHGH, KOTIHIO 8KTa CO BCEeMHU HIPUIIOXKECHIIMHA TIONYYHIT.
I
Q/‘//&O@ Q/LM (A 1D

B CIIY4ae HEeCcorjiacus c @aKTaMH, BBIBOOAMH, TIPCOTIONCHMAMHE, H3NOXKSHHBIME B aKTe
IIPOBEPKH IIOCTABIIHK COMHAILHBIX YCIIyT BIPAaBe B TEUEHUE MATHANUIATH nHeH ¢ HaTsl HOJIYy4YEHUS
axTa IIPOBEPKH OpencTaBuih B MHHHCTCPCTBO Tpyla H COIHaILHOH 3allUTEl HacejleHHud
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HoBropocko# o61acTd B HHCBMEHHOH dopMe BO3pEKEHHS B OTHOLICHHM aKTa MPOBEPKH B [CIOM
WIM ero OTHENBHBIX MojoeHu. IIps 5TOM HOCTABIIMK COMHANBHBRIX yCIYT BIIpaBe IPHIIOKHATE X
TAKEM BO3PAKEHHAM NOKYMEHTHI, HOATBEPIKIAIOTIHE 0BOCHOBAHHOCTh TAKHX BO3PAKEHHH, HIH HX
3aBepeHHEIE KOIMH IGO0 B COITACOBAHABIH CPOK TEpEats MX B MUWHHCTEPCTBO TPYZAA M CONMAIBHOH
sammEThl Hacenenus HoBropoickod OONACTH. YKa3aHHBIE NOKYMEHTRL MOLYT GEITH HanpaBlEHbI B
dopme 3IEKIPOHHBIX TOKYMECHTOB (maxera SMEKTPOHHEIX JOKYyMSHTOB), MOJACAHHBX yCHIEHHOR
KBATH(QAMPOBAHHON 3NeKTPOHHON HOATACHEO.

« » 20 T.

(noonucs)

TloMeTka 00 OTKa3e O3HAKOMIICHHS C aKTOM NPOBEPKH:

(nodnlCs YNOTHOMOUERHO20 DONNCHOCHIHOZO AUl
(), nposoOUSUE20 NPOBEPKY)
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